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THE RENO-SPARKS CONVENTION & VISITORS 
AUTHORITY 

 
The Reno-Sparks Convention & Visitors Authority (“RSCVA”) was established in 1959 as the 
Washoe County Fair and Recreation Board. The RSCVA acts as a marketing organization for the 
county to promote conventions, tourism, and outdoor recreation.  

Unlike many other convention and visitor bureaus across the country, the RSCVA owns and 
operates several facilities designed to draw out-of-town visitors, as well as administers the collection 
and enforcement of transient lodging taxes for Washoe County. 

NRS 244A.645, 244.335 (7) and 268.095 (7) permit the county and cities to delegate authority to 
collect, enforce and administer the transient lodging tax to the county fair and recreation board if it so 
desires. 

Washoe County, City of Reno, and City of Sparks delegated this authority to the RSCVA to collect 
the transient lodging tax on their behalf.  They also authorized and empowered the RSCVA to 
prescribe, adopt and enforce rules and regulations relating to the administration and enforcement of 
the transient lodging tax codes [WCC Section 25, RMC Title III, Section 2, and SMC Chapter 3.04]. 

Room Tax Department Contact Information: 
 

Phone:  (775) 827-7743 
 
Fax:  (775) 827-7745 
 
E-mail:   taxdepartment@rscva.com  
 
Mail:  RSCVA 
  Room Tax Department 

 P.O. Box 837 
  Reno, NV  89504-0837 
 
In Person: Reno Town Mall 
  4001 S. Virginia Street, Suite G 
  Reno, NV  89502 
 

mailto:taxdepartment@rscva.com
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RENO-SPARKS CONVENTION & VISITORS AUTHORITY 
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RENO-SPARKS CONVENTION & VISITORS AUTHORITY 
TRANSIENT LODGING TAX REGULATIONS 

 
1. DEFINITIONS  
 
1.1. Short Title. These regulations are known and may be cited as the RSCVA Transient 

Lodging Tax Regulations. 
 
1.2. Definitions. Except where the context otherwise requires, the definitions given in 1.3. to 

1.33. inclusive, govern the construction of these regulations. 
 
1.3. "Adjudicator" defined. "Adjudicator" means the Finance Committee of the Board of 

Directors of the RSCVA. 
 
1.4. "Agency" defined. "Agency" means the RSCVA. 
 
1.5. "Average Room Rate" defined. The "Average Room Rate" shall be determined from the 

amounts claimed on the previous year's transient lodging tax returns calculated by dividing 
the total taxable room revenue by the number of taxable room nights as reported in the 
occupancy section of the transient lodging tax return. 

 
1.6. "Complimentary Rooms" defined. "Complimentary Rooms" are those rooms which have 

been given to the guest completely free of charge.  
 
1.7. "Consideration" defined. "Consideration" means value received by an Operator including 

but not limited to the following: money, credits, cash-value player points, trade or barter, 
property, or forfeited deposits. "Consideration" does not include occupancy rights through a 
time-share exchange program or a time-share instrument. 

 
1.8. "Contested Cause" defined. "Contested Cause" means a proceeding to revoke a transient 

lodging tax license.  
 
1.9. "Exchange Company" defined. "Exchange Company" means a company which operates a 

time share exchange program. 
 
1.10. "Exchange Fees" defined. "Exchange Fees" means any fees paid to an exchange 

company associated with the exchange of occupancy rights among timeshare owners 
participating in a time-share exchange program. 

 
1.11. "Gross Receipts" defined. "Gross Receipts" means the total actual charges for transient 

lodging received by Operators for the reporting period. This includes, but is not limited to, 
actual rent payments or consideration received by an Operator in money, cash-value player 
points, trade or barter, property or other consideration valued in money for lodgings, any 
forfeited deposits, cancellation fees and no-show charges received by operators from 
transient guests, the prorated lodging portion of package programs, commissions, and all 
other revenues and fees received by operators and associated with the rental of transient 
lodging as provided in the regulations promulgated by the Recreation Board.  Gross receipts 
do not include the amount of the transient lodging tax imposed pursuant to statute or 
ordinance, whether billed to the transient guest as transient lodging tax or not. 

 
1.12. “Group Rebate” defined. “Group Rebate” means that portion of rent collected by Operators 

from occupants of a transient lodging establishment that is paid or credited directly to a 
group.  

 
1.13.  License" defined. "License" means the permit issued by the agency to any person or entity 

required by law to collect and remit transient lodging tax. 
 
1.14. "Occupant" defined. "Occupant" means any natural person who, for rent or consideration, 
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uses, possesses or has the right to use or possess any sleeping room/unit in a transient 
lodging facility under any lease, concession, permit, right of access, license, contract or 
agreement. 

 
1.15. "Operator" defined. "Operator" means the person who is the proprietor of transient lodging, 

whether in the capacity of owner, lessee, sub-lessee, mortgagee, licensee, realtor, real 
estate agency renting transient lodging, on-line discount booking agency, exchange 
company or any other capacity. Where the Operator performs his or her functions through a 
managing agent of any type or character other than an employee, the managing agency 
shall also be deemed an operator for the purposes of this chapter and shall have the same 
duties and liabilities as his or her principal.  Compliance with the provisions of this chapter by 
either the principal or the managing agent shall, however, be considered to be compliance 
by both. 

 
1.16. "Package" defined. "Package" means any combination of room, food, beverage, 

merchandise, entertainment, gaming tournament, charter air program or any other promotion 
offered to the public for a single price.   

 
1.17. "Party" defined. "Party" means each person or agency (defined as RSCVA) named or 

admitted as a party, or properly seeking and entitled to be admitted as a party in any 
contested case. 

 
1.18. "Person" defined. "Person" means any individual or private entity of any character. 
 
1.19. "Player Points" defined. "Player Points" means any value that may be redeemed for goods 

or services earned through gaming play that are tracked through automated or manual 
player tracking systems.  

 
1.20. "Player Points - Cash Value" defined.  Player points that can be redeemed for cash have 

a cash value assigned.  If those points are redeemed for coupons, vouchers, "bucks" or any 
form of consideration other than cash, including electronic transfer, that are then used to pay 
for transient lodging and related charges, fees and rooms included in package programs, 
such payments are subject to transient lodging tax.   

 
1.21. "Player Points - Non-Cash Value" defined.  Non-cash value player points issued in the 

form of complimentary coupons, vouchers or electronic transfer, and used as full or partial 
payment on a hotel folio are considered comps and are not subject to transient lodging tax. 

 
1.22. "Regulation" defined. "Regulation" means an agency rule, standard, directive or statement 

of general applicability describing procedure or practice requirements of the Agency. 
 
1.23. "Retail Value Of A Room" defined. The "Retail Value Of A Room" shall be the rate for 

which a room could be rented without discounts (excluding applicable taxes).  If the retail 
value cannot be determined, or if the rate used in the calculation is determined to be 
unreasonable, an average room rate may be used as defined in Section 1.5. 

 
1.24. "RSCVA" defined. "RSCVA" means the Reno-Sparks Convention & Visitors Authority, also 

known as the "Authority", or the "Recreation Board".  
 
1.25. “RSCVA Subsidy” defined.  “RSCVA Subsidy” means the amount of that portion of rent 

collected by Operators from occupants of a transient lodging establishment that is paid 
directly to the RSCVA. 

 
1.26. "Shall" defined. "Shall" means must, mandatory, or required. 
 
1.27. "Tax Administrator" defined. "Tax Administrator" means the financial officer of the RSCVA 

or such other person designated by the RSCVA to administer the enforcement and collection 
of transient lodging tax. 
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1.28. "Time-Share Exchange Program" defined. "Time share exchange program" means a 
program for the exchange of occupancy rights among owners of time shares in a time share 
plan or with the owners of time shares in other time share plans, or both. 

 
1.29. Time-Share Project" defined. "Time-share project" shall have the meaning set forth in NRS 

119A.080 for the term "project".  
 
1.30 "Trade or Barter" defined. “Trade or Barter” means transactions which are defined as 

negotiated trades of goods and/or services by an occupant in exchange for the rental of a 
room or any fees associated with the rental of the room at a transient lodging facility. "Trade 
or barter" does not include occupancy rights through a time-share exchange program. 

 
1.31. “Transient Guest" defined.  "Transient Guest" means any individual occupant who has or 

shall have the right of occupancy to any room for dwelling, lodging or sleeping purposes in a 
transient lodging facility for less than twenty-eight consecutive days. 

 
1.32. “Transient Lodging" defined. "Transient Lodging" means but is not limited to any facility, 

structure, or portion of any structure or accommodation having three or more units for rent 
and real estate rental services offering three or more units for rent which is occupied or 
intended or designed for occupancy by transient guests who pay rent or other consideration 
for dwelling, lodging, or sleeping purposes, and includes any hotel, resort hotel, motel, motor 
court, motor lodge, bed and breakfast, lodging house, rooming house, resident hotel and 
motel, guest house, tourist camp, resort and "dude" ranch, cabin, condominium, timeshare 
properties, vacation home, apartment house, recreational vehicle park/campground, guest 
ranch, or other similar structure or facility, or portion thereof.  The term "transient lodging" 
does not include any of the following: any hospital, sanitarium, medical clinic, convalescent 
home, nursing home, home for aged people, foster home, or other similar facility operated 
for the care or treatment of human beings; any asylum, jail, prison, orphanage or other 
facility in which human beings are being detained and housed under legal restraint; and 
housing owned or controlled by an educational institution and used exclusively to house 
students, faculty or other employees, and any fraternity or sorority house or similar facility 
occupied exclusively by students and employees of such educational institution, and officially 
recognized by it; any housing operated or used exclusively for religious, charitable or 
educational purposes by any organization having qualifications for exemption from property 
taxes under the laws of the state; any housing owned by a governmental agency and used 
to house its employees for governmental purposes; any room within a private dwelling house 
or other single-family dwelling unit if the permanent or principal owner also resides in and 
occupies the dwelling; any unit within a time-share project occupied by an owner, or the 
nonpaying guests of an owner, of a time-share in the time-share project, or in the timeshare 
plan of which the time-share project is a part, who has the right to use or occupy a unit, 
pursuant to (a) a time-share instrument or (b) a time-share exchange program. The burden 
of establishing that the housing or facility is not transient lodging as defined herein shall be 
on the owner thereof, who shall file with the tax administrator such information as the tax 
administrator may require to establish and maintain such status. 

 
1.33. “Transient Lodging Tax" defined. "Transient Lodging Tax" means the license tax or taxes 

levied pursuant to NRS 244.3351 to NRS 244.3359 of the County Tax Act and NRS 268.096 
to NRS 268.0968 of the City Tax Act and heretofore, hereby or hereafter any other license 
tax or taxes appropriated or assigned by the county or city levying, fixing or imposing the 
same for administration by the recreation board. 

 
2. TRANSIENT LODGING TAX LICENSES 
 
2.1. Operation Of Transient Lodging Business Without A License Is Unlawful.  It is unlawful 

for any person or other entity to engage in a transient lodging business located within the 
boundaries of Washoe County without first obtaining a license from the Tax Administrator.  
In the event that a transient lodging business is carried on without a license, it may be 
deemed a separate violation for each day the business is so operated.  The RSCVA, under 
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its sole discretion, may assess a penalty of $250.00 each day the business is operated 
without a license. 

 
2.2. Transient Lodging Tax License Required.  All Operators engaged in the business of 

transient lodging within the boundaries of Washoe County, shall obtain and maintain a 
transient lodging tax license from the Tax Administrator.  This requirement applies to all 
Operators having three or more rooms/units in the City of Reno, City of Sparks, or Washoe 
County. 

 
2.3. Obtaining A Transient Lodging Tax License.  Transient lodging tax licenses may be 

obtained without charge from the Room Tax Department of the RSCVA.  The Room Tax 
Department is located at 4001 South Virginia St., Suite G, Reno, NV 89502.  Applications 
may be requested in person, by mail, or telephone at (775) 827-7743.  E-mail inquiries to 
taxdepartment@rscva.com or visit our website at visitrenotahoe.com/about-us/finance-
accounting. 

 
2.4. Required Information.  Each license applicant is required to furnish the following 

information: 
 

a. The trade or business name, physical address, mailing address, and 
telephone number of the transient lodging business. 

b. The organizational structure of the Operator, i.e. sole proprietorship, 
partnership, corporation, etc.  Additionally, for each type of ownership, the 
following information is required: 

 
(1) If the Operator is an individual, the name, home address, and 

telephone number shall be provided. 
(2) If the Operator is a partnership, the name, home address, telephone 

number, and ownership percentage of each partner shall be 
provided.  Additionally, it shall provide copies of Partnership 
Agreements and Amendments. 

(3) If the Operator is a corporation, the name, home address and 
telephone number of each corporate officer and the corporate 
resident agent as filed with the Secretary of State shall be provided.  
Additionally, the Operator shall provide file-stamped copies of 
Articles (and Amendments) of Incorporation or file-stamped copies 
of Certificates Allowing Foreign Corporations To Do Business in 
Nevada. 

(4) If the Operator is a limited liability company (LLC), or a limited liability 
partnership (LLP), the name, home address and telephone number of 
each manager and member or general partner or limited partner, and 
ownership percentage of each member shall be provided.  
Additionally, the Operator shall provide file-stamped copies of the 
Articles (and Amendments) of Organization or file-stamped copies of 
Certificates Allowing Foreign Corporations To Do Business in Nevada. 

(5) If the Operator is a trust, a copy of the Filed Trust Agreement or 
Certificate of Trust, the name, home address and telephone number 
of each trustee, and the real name, address and telephone number 
of each person who owns an interest in the business shall be 
provided.  

(6) If the Operator is using a fictitious name (dba/aka), a file-stamped 
copy of the fictitious name certificate shall be provided. 

(7) If the Operator, as an individual has died, file-stamped copies of 
Letters of Testamentary and Orders Appointing an Executor(s) or 
Administrator(s) shall be provided. 

(8) If the Operator, as an individual has become incapacitated, a file-
stamped copy of an Order Appointing a Guardian or Conservator 
and Letters of Guardianship or Conservatorship or a copy of a 

mailto:taxdepartment@rscva.com
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(Durable) Power of Attorney shall be provided. 
(9) If the Operator has declared bankruptcy, file-stamped copies of an 

Order Appointing a Trustee shall be provided and the RSCVA shall 
be placed on the list for all mailings of pleadings filed with the 
Bankruptcy Court. 

(10) If the Operator is in Receivership, file-stamped copies of an Order 
Appointing Receiver shall be provided. 

(11) If the Operator is a lessee, a copy of the lease or a copy of a 
memorandum of the lease together with a current address of the 
lessor shall be provided. 

 
  c. The applicant’s name, address and telephone number. 
  d. The name and telephone number of the local manager of the property. 
 e. The type of facility operated (see section 11) and the number of rental units. 

f. The name and address of the professional bookkeeping or accounting firm 
retained by the organization to maintain accounting records and/or prepare 
Federal Income Tax Returns, if applicable. 

g. The date the business closes its accounting records for annual tax 
purposes. 

 
2.5. Transient Lodging Tax Licensing Period.  All Operators will be required to renew their 

licenses in January of each even numbered year.  Renewal forms will be provided by the 
RSCVA. An updated license application shall be filed whenever required information in 
section 2.4. changes during the license period.  Operators who fail to timely submit properly 
completed renewal applications will be deemed to be operating without a license and will 
subject to the provisions stated in Section 2.1. 

 
2.6. Transient Lodging Tax License Not Transferable.  A transient lodging tax license is not 

transferable.  Should a transient lodging facility change Owner and/or Operator for any 
reason whatsoever, the outgoing Owner and/or Operator shall notify the RSCVA Room Tax 
Department in writing prior to any changes.  A new transient lodging tax license shall be 
obtained by the incoming Owner and/or Operator with a new transient lodging tax account 
number.  If this is not done prior to the change in Owner and/or Operator, the new Owner 
and/or Operator shall be deemed to be operating without a transient lodging tax license in 
accordance with Section 2.1 and will become liable for any outstanding taxes remaining on 
the property.  [“Any license tax levied under the provisions of this section constitutes a lien 
upon the real and personal property of the business upon which the tax was levied until the 
tax is paid.  The lien has the same priority as a lien for general taxes. . . . NRS 244.335 (6) 
and 268.095 (6)]. 

 
3.   TRANSIENT LODGING TAXES 
 
3.1. Tax Rate.  As of July 2009 the following transient lodging tax rates are in effect: 
 
  City of Reno – District B    13.0% 
  City of Reno – District D    13.5% 
  City of Reno – District E    13.5% 
  City of Sparks     13.5% 
  Washoe County – District A   13.0% 
  Washoe County – District B   13.0% 
 

It shall be the Operators’ responsibility to verify with the RSCVA their applicable transient 
lodging tax rate. 

 
Local governments and the State of Nevada, not the RSCVA, impose the transient lodging 
tax.  The RSCVA acts as the collection agent and administrator and has no taxing authority 
of its own.  The RSCVA makes every effort to advise Operators of proposed and actual 
changes in transient lodging tax rates, however OPERATORS ARE SOLELY 
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RESPONSIBLE FOR REMAINING INFORMED OF TRANSIENT LODGING TAX RATE 
CHANGES AS THEY OCCUR. 

 
3.2. Notice To Guest.  Each Operator shall prominently display in each room or suite, or in a 

lobby at or near the immediate vicinity of the registration desk for the transient lodging 
facility, a sign that discloses the existence and rate of the transient lodging tax. 

 
3.3. Taxes Are Applicable To All Rental Charges.  The transient lodging tax applies to gross 

receipts associated with the rental of transient lodging. Operators shall not separate gross 
receipts into separate components.  Examples of non-taxable items include, and, unless 
expanded by the RSCVA Finance Committee through prospective amendment of this 
regulation, taxable gross receipts shall be limited to the following:  

 
Taxable  Room rate 

Advance deposits, forfeited deposits, no show charges 
   Air conditioners 
   Cable hook-up, connection fees 

Cancellation fees (charged to individuals) 
   Charges for extra linens, towels, etc. 
   Cribs 
   Extra person fee  
   Firewood 

Group rebates 
   In-room vaults/safes 
   Iron/ironing board 
   Late/extended check-out fees 
   Maid/cleaning fees 

Mandatory baggage handling fees retained by the property  
   Mandatory charges/fees directly related to occupancy of transient lodging 

Mandatory daily local phone fees 
   Mandatory room gratuity  
   Microwave 
   Other deposits 
   Penalties  
   Pet charges (excluding service animals) 
   Refrigerator 
   Resort fees 
   Rollaway/extra beds 
   RV dump fees, if not included in rate 
   RV utilities, if not included in rate 

RSCVA subsidies 
Television/VCR fees 

   Tents and tent space rental fees 
   Utility surcharges 
    

Non-Taxable Health club or spa 
   In-room facsimile (“fax”) 
   Cancellation, attrition fees (from contract groups) 
   In-room internet access 
   In-room movies 
   Laundry/dry cleaning 
   Local phone fees (when charged per call) 
   Long distance phone fees 
   Mini bar 
   Parking (valet or self) 
   Room service (food, beverage, gratuities, etc.) 
   Mandatory baggage handling fees paid to employees 
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3.3.1. Taxability Of Player Points.  Player points that can be redeemed for cash have a cash 
value assigned.  If those points are redeemed for coupons, vouchers, “bucks” or any form of 
consideration other than cash, including electronic transfer, that are then used to pay for 
transient lodging and related charges, fees and rooms included in package programs, such 
payments are subject to transient lodging tax.  Non-cash value player points issued in the 
form of complimentary coupons, vouchers or electronic transfer, and used as full or partial 
payment on a hotel folio are considered comps and are not subject to transient lodging tax. 

 
3.3.2. Taxability Of Advance Deposits, Forfeited Deposits, No Show Charges.  In the event 

the transient guest does not occupy the room and the deposit is returned, no taxable event 
has occurred. However, if the deposit is non-refundable, and the transient guest does not 
occupy the room, the deposit becomes taxable revenue subject to the appropriate tax rate, 
at the time the Operator records the deposit as revenue. 

 
3.3.3. Taxability Of Other Deposits And Charges.  For those operators who collect security, 

damage, pet cleaning, or key deposits from guests, those deposits which are not returned 
shall be subject to transient lodging tax, unless those deposits are retained for specific 
exceptional damages to a rental room/unit during a guest’s particular stay. The operator 
must retain detailed documentation specific for those rooms in the form of third party 
invoices or other internal documentation for work performed, purchases of materials, proving 
that the unreturned deposit has been used for specific repairs to bring the room/unit back to 
its same condition at the time of rental. Records should indicate unavailability status of those 
rooms specific to the damages as stated above.  This will not affect guests who have met 
the 28-day and 10-day exemption requirements as outlined in Sections 6.1. through 6.3. 

 
3.3.4. Taxability Of Cancellation Fees, Attrition Fees.  Contracted sales group cancellation and 

attrition fees paid to the transient lodging facility for hotel rooms are not taxable.  All fees 
charged to individual guests for cancellation of a room reservation shall be considered as 
gross revenue and subject to transient lodging tax. 

 
3.3.5. Taxability Of Meeting Rooms.  Meeting rooms used as sleeping rooms/units are taxable. 
 
3.3.6. Taxability Of Promotional Award Programs.  In the case of reward, incentive, and 

redemption programs whereby the Operator is reimbursed from its corporate office and/or a 
third party source by a reduction of their monthly franchise fee or other means of 
compensation, such rooms are paid for in some way.  Therefore, the value received for 
redeemed rooms is subject to transient lodging tax. 

 
3.3.7. Taxability of Complimentary Rooms.  No transient lodging tax shall be imposed upon 

complimentary rooms. 
 
3.4. Separation Of Tax From Room Charge.  The amount of the transient lodging tax shall be 

displayed separately from the price of the accommodation of room/unit on the guest 
registration card and the folio or receipt.  Otherwise, tax will be computed on all amounts 
collected. 

 
3.5. The Operator Owes The Tax.  The tax imposed may be collected from the paying guest 

and may be shown as an addition to the charge for the rental of transient lodging.  The 
Operator providing the transient lodging is liable to the county/city for the tax whether or not 
it is actually collected from the guest. (NRS 244.3352(3) and NRS 268.096(3)) 

 
3.6. Collection From Transient Guest.  Current regulations allow the licensee to collect the 

required percentage of tax from the transient guest.  However, Nevada Revised Statutes 
(NRS) 244A.647 specifically state: 

 
“All taxes levied by a city, town or county for use in connection with NRS 244A.597 to 
244A.655 inclusive and collected by any motel, hotel or gaming establishment are public 
moneys from the moment of their collection and shall be held in trust by the establishment 
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collecting such taxes for the use and benefit of the city, town or county levying such taxes or 
for the use of the county fair and recreation board where such revenues have been assigned 
or appropriated to the county fair and recreation board.” 

 
The RSCVA operates as the fair and recreation board within Washoe County.  Failure to 
remit license taxes collected and held in trust can be a criminal act. 

 
In the event the Operator should fail to collect sufficient taxes from the transient guest, the 
balance due to the RSCVA is the responsibility of the Operator.  Should an excess of 
transient lodging tax be collected and not returned to the guest, such tax must be remitted to 
the RSCVA. 

 
3.7. Taxpayer Assistance.  The RSCVA Room Tax Department may answer general questions 

regarding policies, procedures, rules and regulations relating to transient lodging taxes.  
Operators seeking specific advice as to their transient lodging tax return or whether specific 
transactions are exempt from transient lodging tax should consult their own legal and/or 
accounting professional.  RSCVA personnel are prohibited from preparing Operator tax 
returns.  Operators or other individuals requiring assistance may contact the RSCVA Room 
Tax Department at (775) 827-7743.  RSCVA will respond in writing to all inquiries received in 
writing on an individual basis.  RSCVA staff will also make every effort when applicable to 
notify operators of major rulings on hot topics. 

 
3.8. Collection Allowances.  Nevada legislation prohibits a collection allowance on a 1% 

county-wide room tax that became effective July 1, 1991.  Except for that 1%, a transient 
lodging facility shall be eligible to retain a collection allowance equal to 2% of the tax owed if 
the following criteria are met: 

 
a. The transient lodging facility has 100 or less rooms/units or has gross 

revenue not exceeding $500,000 per fiscal year (July 1 – June 30).  This will 
be determined by prior year information submitted on monthly transient 
lodging tax returns to the RSCVA. 

b. The transient lodging facility does not have on-premises gaming either as an 
integral part of the operation or supplied through a lease agreement or other 
second party. Gaming shall be defined as any table games, slot machines, 
video poker, video keno, or similar gaming devices. 

c. The transient lodging facility cannot be a transient lodging facility or 
recreational vehicle park that is an integral part of a hotel/casino or other 
predominantly gaming oriented business, i.e. the facility must be a stand-
alone operation and not part of one operated by another business that is 
predominantly gaming oriented such as a hotel/casino. 

d. The transient lodging facility cannot be operated in such a manner as to be, 
from all appearances, a part of a hotel/casino.  If the property advertises 
itself and/or operates as a part of the casino operation or is used exclusively 
by a single casino, the transient lodging facility shall not be eligible to take a 
collection allowance, regardless of separate ownership. 

e. The return on which the collection allowance is claimed must be filed on or 
before the due date.  No collection allowance will be permitted on delinquent 
tax returns, incomplete tax returns, estimated tax returns, tax returns with 
any discrepancies, or delinquent audit assessments. 

f. Any transient lodging facility claiming a collection allowance must be in good 
standing with the RSCVA. 

 
(1) No collection allowance may be claimed by any property that has 

outstanding transient lodging tax delinquencies, including any 
unpaid penalties or interest from prior delinquencies, assessments, 
or audits. 

(2) Permanent loss of the collection allowance will result from any 
delinquent filings of returns. 
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g. Properties constructed after July 1, 2005 are not eligible for the 2% 
collection allowance.  Any property sold where the controlling interest or 
51% of ownership has transferred to a new owner, unless the owner(s) 
is/are of direct family relations, will no longer be eligible for the 2% collection 
allowance. 

 
4.   TRANSIENT LODGING TAX RETURNS 
 
4.1. Due Date.  All taxes are due and payable on the first day of the month following the 

reporting period. Taxes are delinquent after the 15th day of the month following the reporting 
period. Delinquent returns are subject to the penalties discussed in Section 5.  Returns will 
be considered delinquent after the next regular business day if the 15th falls on a Saturday, 
Sunday or federal holiday.  

 
For returns filed by mail, the postmark affixed by the U.S. Postal Service will be used in 
determining timeliness. This means that, unless the 15th is on a Saturday, Sunday or federal 
holiday, all returns bearing a U.S. Postal Service postmark of the 16th or later are delinquent.  
Dates affixed to envelopes by private postage meters will not take precedence over U.S. 
Postal Service postmarks.  OPERATORS MUST OBTAIN A TIME-STAMPED RECEIPT 
FOR ALL TRANSIENT LODGING TAX FILINGS AND/OR PAYMENTS MADE IN PERSON 
AT THE RSCVA ROOM TAX OFFICE OR OBTAIN PROOF OF MAILING FROM THE U.S. 
POSTAL SERVICE FOR MAILED RETURNS TO PROVE TIMELY FILING SHOULD 
QUESTIONS ARISE. 
 

4.1.1.   Electronic Filing.  
Please refer to our website at visitrenotahoe.com/about-us/finance-accounting for 
instructions on registering for on-line electronic filing. 

 
Due dates for electronic filings are the same as outlined above. 
   
ACH Payments.  For electronic filings with ACH payments (automated payment request 
through your bank) – you must print your accepted payment request with your receipt 
reference number and keep for your records in order to prove timely filing should questions 
arise. 
 
The Operator is responsible for making sure that the return is timely and properly submitted 
as follows: 
 

1. After entering the data for the return, the “Review Fees” button must be selected. 
2. At the bottom of the next page the green arrow must be clicked and the “I want to 

pay the tax due now” option should be selected. 
3. The “Select this submittal option” needs to be clicked. 
4. The “Continue” button needs to be clicked. 
5. The “Process Payment Request” needs to be clicked. 
6. A “Receipt Reference Number” will be provided – the user should print the receipt 

for proof of timely filing. 
7. The return status will turn to “ACH Payment Request Pending” when submission 

process is completed properly. 
8. The next day the return status should update to “Completed” status. 
9. ACH submittals not honored by the bank will be subject to penalties as outlined in 

RSCVA regulation 5.1. 
 
Electronic Filing And Payment By Check.  For returns filed electronically and payment is 
hand-delivered or mailed in:  include a copy of the electronically-generated receipt with the 
payment.  The timeliness of the filing is the same as outlined above. 
 
It is the responsibility of the licensee to ensure timely hand-delivery or mailing of a correctly 
filed and signed copy of the return (even if no amount is due) in order to avoid any penalties.  
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4.2. Who Must File A Return.  All Operators shall file a monthly transient lodging tax return even 
if no tax is owed.  No exceptions or waivers exist to this filing requirement.  Operators not 
filing a return will be subject to penalties discussed in Section 5. 

 
4.3. Transient Lodging Tax Returns.  Transient lodging tax returns are provided by the 

RSCVA.  The returns are generally mailed by the last day of each month to the mailing 
address provided on the transient lodging tax license application. Emails are generally sent 
by the last day of the month to all electronic filers at the email address provided to the 
RSCVA upon registration notifying them that their returns are now available on-line.  Failure 
to receive a transient lodging tax return does not excuse responsibility for timely filing or 
payment of transient lodging taxes.  Blank returns are available from the RSCVA Room Tax 
Department or our website at visitrenotahoe.com/about-us/finance-accounting. 

 
4.4. Occupancy Section Of The Transient Lodging Tax Return.  The occupancy section of 

the transient lodging tax return shall be completed with as much care as the remainder of the 
return.  Statistics on occupancy are a major factor in decisions made by businesses as well 
as by the RSCVA.  If the occupancy section of the return is not completed, the return will be 
considered improperly filed and will be returned to the Operator for correction, and may be 
subject to penalties and assessments as defined in Section 5. 

 
4.5. Revenue Section Of The Transient Lodging Tax Return.  The revenue section of the 

transient lodging tax return shall be completed with as much care as the remainder of the 
return.  If the revenue section of the return is not completed, the return will be considered 
improperly filed and will be returned to the Operator for correction, and may be subject to 
penalties and assessments as defined in Section 5. 

 
4.5.1. Adjustments.  Adjustments entered on line 2 of the transient lodging tax return shall have a 

detailed explanation attached and adequate documentation shall be retained for audit 
purposes (see Section 10). 

 
4.5.2. Refunds. Refunds entered on line 4 of the transient lodging tax return shall have a detailed 

explanation attached and adequate documentation shall be retained for audit purposes (see 
Section 10). 

 
4.5.3. Complimentaries.  Complimentaries entered on line 5 of the transient lodging tax return 

must conform to “complimentary rooms” as defined in Section 1.6. 
 

a. Complimentaries specifically relating to contract sales groups must be 
clearly detailed in the contract. 

b. Complimentary adjustments to group master accounts for room revenue 
must not exceed actual room charges posted to the master account. 

 
4.5.4. Over 28-Day.  Over 28-day rentals entered on line 6 of the transient lodging tax return must 

conform to the exemptions as defined in Sections 6.1. through 6.3. 
 
4.5.5. Government Exemptions.  Government exempt rentals entered on line 7 of the transient 

lodging tax return must conform to governmental exemptions as defined in section 6.4. 
 
4.6. Unsigned Transient Lodging Tax Returns.  If the transient lodging tax return is not signed, 

the return will be considered improperly filed and will be returned to the Operator for 
signature, and may be subject to penalties and assessments as defined in Section 5. 
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4.7. Sample Operator’s Monthly Transient Lodging Tax Return (manual filing of tax return) 

                                    

Acct # This Report is for

Property the Month of 

Address Due 1st of the month

City, St, Zip Delinquent After the 15th

A.    Number of room nights available this month (# of rooms times days in the month).

B.    Number of taxable room nights occupied this month.

C.    Number of room nights occupied by conventions / meeting guests this month.

D.    Receipts from rooms occupied by conventions / meeting guests this month.

E.    Number of room nights occupied by complimentary guests this month.

F.    Number of room nights occupied by over 28-day guests this month.

G.    Number of room nights occupied by government exempt guests this month.

1.    Enter gross receipts, including over 28-day and complimentary rooms for this month. $

2.    Enter any adjustments from prior month(s). Attach a detailed explanation.                           (+) or (-) $

3.    Add lines 1 and 2.                          TOTAL RECEIPTS $

4.    Enter refunds included in line 1 for this month. $ (                             )

5.    Enter complimentaries included in line 1 for this month. $ (                             )

6.    Enter over 28-day rentals included in line 1 for this month. $ (                             )

7.    Enter government exempt rentals included in line 1 for this month. $ (                             )

8.    Enter total of lines 4, 5, 6, and 7.                    TOTAL EXEMPTIONS $  (                                                  )

9.    Deduct line 8 from line 3.                       TAXABLE AMOUNT $

10.    Enter     1.0%   of line 9. $

11.    Enter            %  of line 9. $

12.    Your property □ is □ is not eligible for  2.00% collection allowance.  If eligible, enter 2.00% of line 11. $

13.    Deduct line 12 from line 11. $

14.    Add line 10 and line 13.                                    TOTAL TAX $

15.    Other penalty or credit advice you have received from the Authority (balance due). $
16.    Add lines 14 and 15.           REMITTANCE AMOUNT$

   All returns and applicable taxes are due and payable on the first day of the month following the reporting period. All returns and applicable taxes are
   delinquent after the 15th day of the month following the reporting period.  Returns will be considered delinquent if postmarked or filed after the next
   regular business day if the 15th falls on a Saturday, Sunday or federal holiday.  Please refer to RSCVA transient lodging tax regulations section 4, for
   additional information.

   For rules, regulations or instructions to complete this return, contact the Room Tax Department at ( 775) 827-7743, fax (775) 827-7745, or email
   taxdepartment@rscva.com.

   The owners  of the above-named facility certify that the above and foregoing report is a true and correct statement of gross receipts and tax collected
   under and pursuant to applicable  ordinances by the above-named establishment for the period covered by this return and in the absence of my
   signature, the undersigned has the authority to sign on my behalf.

(Signature)

        (Date)

   Make your check payable to: RENO-SPARKS CONVENTION & VISITORS AUTHORITY (RSCVA).  Mail to: Reno Sparks Convention & Visitors
   Authority, Attn: Room Tax, P.O. Box 837, Reno, Nevada 89504.

OCCUPANCY

TRANSIENT LODGING TAX

OPERATOR'S MONTHLY ROOM LICENSE TAX RETURN
A PENALTY OF $100.00 OR 10% OF GROSS TAX, WHICHEVER IS GREATER, WILL BE APPLIED TO ALL DELINQUENT RETURNS.
INTEREST IN THE AMOUNT OF 11/2% PER MONTH OR FRACTION OF A MONTH IS CHARGED  ON ALL DELINQUENT BALANCES.

A RETURN MUST BE FILED FOR EACH REPORTING PERIOD REGARDLESS OF TAX LIABILITY.

(Print Name)

(Title)
 



                                                                                                                                                          - 17 - 

INSTRUCTIONS FOR COMPLETING THE OPERATOR’S MONTHLY TRANSIENT LODGING TAX 
RETURN: 
 
Line A: Enter the number of room nights available for the reporting month (# of rooms per day 
multiplied by days in the month). 

Line B: Enter the number of taxable room nights occupied for the reporting month. 

Line C: Enter the number of room nights occupied by convention and/or meeting guests for the 
reporting month. 
 
Line D: Enter the amount of revenue generated from convention and/or meeting guests listed on 
Line C above. 
 
Line E: Enter the number of room nights occupied by complimentary guests for the reporting month. 
 
Line F: Enter the number of room nights occupied by over 28-day guests for the reporting month 
(see Sections 6.1. through 6.3.). 
 
Line G: Enter the number of room nights occupied by government exempt guests for the reporting 
month (see Section 6.4.). 
 
Line 1: Enter gross receipts as defined in Section 1.12.11, including complimentary room revenue, 
over 28-day room revenue, and government exempt room revenue for the reporting month. 
 
Line 2: Enter any room revenue adjustments (+ or -) for prior month(s), and attach a detailed 
explanation. 
 
Line 3: Enter the total of Lines 1 and 2. 
 
Line 4: Enter room revenue refunds if the receipts are included in Line 1 for the reporting month. 
 
Line 5: Enter complimentary room revenue included in Line 1 for the reporting month. 
 
Line 6: Enter over 28-day room revenue included in Line 1 for the reporting month. 
 
Line 7: Enter government exempt room revenue included in Line 1 for the reporting month. 
 
Line 8: Enter the total of Lines 4, 5, 6, and 7 (total exemptions). 
 
Line 9: Deduct (subtract) Line 8 from Line 3 (taxable amount). 
 
Line 10:Enter 1.00% of Line 9 (Line 9 multiplied by .01). 
 
Line 11:Enter __% of Line 9 (Line 9 multiplied by percentage pre-printed on the tax return). 
 
Line 12:If the box is checked allowing your property a 2% collection allowance, enter 2.00% of Line 
11 (Line 11 multiplied by .02). 
 
Line 13:Deduct (subtract) Line 12 from Line 11. 
 
Line 14:Enter the total of Lines 10 and Line 13 (total tax). 
 
Line 15:Amount listed is a penalty or credit advice you have received from the RSCVA (balance 
due). 
 
Line 16:Enter the total of Lines 14 and 15 (remittance amount). 
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Signature Line: Print and sign your name, print your title, and enter the date the return is signed. 
 
5. PENALTIES AND ASSESSMENTS FOR INCORRECT TRANSIENT LODGING TAX 

RETURNS AND/OR DELINQUENT OR MISSED PAYMENTS 
 
5.1. Penalties And Interest.  All returns received after the due date (see Section 4.1.) shall be 

considered delinquent and assessed a penalty of the greater of $100.00 or 10% of the taxes 
due.  Delinquent tax and penalties not paid with the following month’s return will be subject 
to interest at 1-1/2% per month.  For a return to be considered timely, the return shall be 
paid in full when filed and checks or ACH funds must be honored by the bank when 
presented for payment.  Any checks or ACH funds presented for payment not honored and 
returned by the bank will be assessed a twenty-five dollar ($25.00) fee. 

 
5.2. Errors.  Transient lodging tax returns submitted with errors shall be assessed a penalty of 

the greater of $100.00 or 10% of the underpayment of taxes due.  Error assessments shall 
not be subject to appeal. 

 
5.3. Lien(s) Placed Upon Property Of Delinquent Operators.  A lien may be placed on the 

business property of any Operator who is delinquent.  The lien shall not be removed until the 
account is brought current and the Operator has paid all administrative and other costs 
associated with the lien. 

 
5.4. Habitual Delinquencies.  Any Operator who is delinquent in payment of transient lodging 

taxes for more than sixty (60) days, or who has been delinquent on two (2) or more 
occasions in a twelve (12) consecutive month period, may be declared a habitual delinquent 
and be subject to the following penalties: 

 
a. Posting A Bond:  The RSCVA may require an Operator to post a bond as 

guarantee for future payments.  The amount of the bond shall be based 
upon six (6) months actual or estimated transient lodging tax; however, the 
Tax Administrator may adjust this amount if it is determined a greater or 
lesser amount is appropriate to the circumstances.  A cash bond will 
normally be required in all cases involving amounts of less than $10,000.  In 
amounts of $10,000 or greater, the Tax Administrator may allow the 
Operator to substitute an insurance bond provided it is through an agency 
licensed to do business in Nevada, the agency has an office in Washoe 
County and there is no cost to the RSCVA.  All bonds, regardless of type, 
shall be delivered to the Tax Administrator within ten (10) days of the 
requirement being imposed.  Any bond imposed under this provision shall 
remain in effect until the Operator has completed one full year (12 
consecutive months) without a transient lodging tax delinquency. 

b. License Revocation And Closures:  Failure to file transient lodging tax 
returns and remit payment of any taxes owed within sixty (60) days of the 
time required for payment shall subject the Operator’s transient lodging tax 
license to revocation by the RSCVA, and suspension of the city or county 
business license by the appropriate county or municipal agency pursuant to 
NRS 244.335 or NRS 268.095, and closure of the Operator’s business 
pursuant to NRS 244A.645.1(a).  If such an event occurs, the RSCVA shall 
conduct a public Show Cause Hearing in accordance with the rules 
contained in Section 12 of these regulations. 

 
5.5. Appeal Of Penalty On Late Or Missing Returns.  The RSCVA does not permit appeal of 

penalties and interest for delinquent or missing transient lodging tax returns.  The only 
exception to this policy is when the U.S. Postal Service will accept specific responsibility for 
the delinquency of non-electronically filed transient lodging tax returns.  In these cases, it is 
the responsibility of the Operator to provide written documentation from the Postal Service to 
the RSCVA Room Tax Department within thirty (30) days of the date on the notification of 
the delinquency.  The Postal Service documentation must be on U.S. Postal Service 
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letterhead and signed by the Postmaster; the documentation must clearly state that the U.S. 
Postal Service accepts specific responsibility for the untimely delivery of the return in 
question.  U.S. Postal Service letters vaguely explaining possible ways mail may be 
mishandled will not be accepted for penalty abatement. 

 
5.6. Assessment Of Deficiency. 
 
5.6.1. Failure To File.  If an Operator fails to file a transient lodging tax return or the Tax 

Administrator is not satisfied with the transient lodging tax return(s), the Tax Administrator 
may compute and determine the amount of transient lodging tax required to be filed and paid 
by the Operator upon the basis of: 

 
a. The facts contained in the return; 
b.  Any information within its possession or that may come into its possession;   

 c.  Reasonable estimates of the amount. 
 
5.6.2. Multiple Deficiencies.  The Tax Administrator may compute one or more deficiency 

determinations with respect to the amount due for one or more periods. 
 
5.6.3. Determination Amount.  In making its determination of the amount required to be paid, the 

RSCVA shall impose penalties and interest on the amount of taxes determined to be due at 
the rate and in the manner set forth in these regulations, unless a different rate is specifically 
provided by statute. 

 
5.7. Notice Of Determination.  The RSCVA shall give an Operator written notice of its 

determination when a determination has been made.  The notice may be served personally 
or by certified mail. If served by certified mail, the notice shall be addressed to the Operator’s 
address as it appears in the records of the RSCVA. If notice is served by certified mail, 
service is complete at the time of deposit with the United States Postal Service.  If notice is 
served in person, service is complete at the time signed for by an adult person employed at 
the place of business of the Operator. 

 
5.8. Limitation On Deficiency Period; Time For Provision Of Notice Of Determination. 
  

a. Every notice of the determination of a deficiency assessment issued by the 
RSCVA shall be personally served or mailed within five (5) years from the 
close of the accounting year to which the transient lodging tax returns relate 
or within four (4) years after the return is filed, whichever period expires 
later. 

b. In the case of fraud, intentional evasion, or failure to make a return, or a 
claim for an additional amount, every notice of determination shall be mailed 
or personally served within nine (9) years from the end of calendar year 
following the period for which the amount is proposed to be determined. 

c. Every Operator shall keep all records, receipts, invoices, and other pertinent 
documents as listed and described in Required Records (Section 10.3) for a 
period of not less than four (4) years from the close of the accounting year 
to which the transient lodging tax returns relate. 

 
5.9. Due Dates For Deficiency Assessments.  All transient lodging taxes due and payable, as 

specified in a deficiency determination by the Tax Administrator, shall be paid within thirty 
(30) days after the service of the notice of the determination unless a petition for re-
determination is filed within that period. If the amount of the deficiency determination is not 
paid within the thirty (30) days after receipt of notice and an appeal is not filed, the deficiency 
determination becomes final and any penalty for delinquency and interest provided for in 
these regulations or otherwise permitted by law attaches to the amount of the determination. 
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6. EXEMPTIONS FROM TRANSIENT LODGING TAX 
  
6.1. There is hereby exempted from the transient lodging tax fixed and imposed each rental by 

any operator of a room or rooms for a period of 28 consecutive days or more.  Except as 
otherwise provided herein, no rental shall be deemed to have been made for a period of 28 
days or more unless the room or rooms rented to the occupant are paid for at least such a 
period in advance, and continuously occupied by the occupant for the entire period of 28 
days without any termination of the tenancy or any portion of the advance rental refunded to 
the occupant. 
 

6.2. An operator is entitled to an exemption for any occupant who is a natural person, that signs 
a contract, lease, or other written rental agreement to stay at that transient lodging facility for 
a period of at least 28 days.  This exemption may be used at the operator’s discretion.  If the 
occupant does not honor the contract, lease or other written rental agreement and leaves 
before staying at least 28 days, the operator will owe the transient lodging tax for the period 
the room was occupied. 
 

6.3. An operator classified by the recreation board as a 28-day rental (property that derives at 
least one-third of its annual gross income from 28-day rentals exempt under this section), is 
entitled to an exemption for any occupant who is a natural person, that signs an affidavit of 
permanent residency in a form prescribed by regulation by the recreation board documenting 
that the room is the occupant’s permanent residence and that the occupant `intends to 
reside at the transient lodging facility for a period of at least 10 days.  No rental shall be 
deemed to have been made for a period of 10 days or more unless the room or rooms 
rented to the occupant are continuously occupied by the occupant for the entire period of 10 
days without any termination of the tenancy.  This exemption may be used at the operator’s 
discretion.  If the occupant leaves before staying at least 10 days, the operator will owe the 
transient lodging tax for the period the room was occupied. 
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Reno-Sparks Convention & Visitors Authority 

P.O. Box 837 
Reno, Nevada  89504 

(775) 827-7743 
 

SAMPLE 10 Day Affidavit for Exemption of Transient Lodging Tax 
 
Property Name:  ____________________________________________________________ 
 
Tenant Name(s) ____________________________________________________________ 
 
Proof of Nevada Residency:_________________________________________________________ 
          (Copy below)    Nevada ID or Driver’s License # 
  
Room #     _______________        Date to start occupying unit:   ____________________________ 
 
By signing this affidavit, I agree to occupy the above room for a period of ten (10) or more 
consecutive days.  Should I continue to reside at above property for ten (10) or more consecutive 
days with no breaks in stay transient lodging tax will not be imposed. 

 
DATED this ___________ day of _______________________, 20____________ 
 
 
By: (Guest) ___________________________   ___________________________ 

Printed            Signed 
 

By: (Property)___________________________   ___________________________ 
Printed            Signed 

 
This affidavit must be retained for RSCVA transient lodging tax audit purposes.  Should the guest not 
complete a ten (10) consecutive day stay transient lodging tax will be imposed per RSCVA 
regulations. If a guest transfers to or from another transient lodging facility, a new affidavit is 
required, according to the RSCVA Rules and Regulations.  
 

Copy of ID: 
 

 
 

 
 

 
 

PLEASE BE ADVISED THAT ANY OF THE FOLLOWING ITEMS MAY BE SUBJECT TO 
CHANGE WITHOUT NOTICE.  RSCVA WILL MAKE REASONABLE ATTEMPTS TO 
NOTIFY OPERATORS OF ANY CHANGES; HOWEVER IT IS THE RESPONSIBILITY OF  
6.4.  
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6.4. Government Exemptions. 
 

PLEASE BE ADVISED THAT ANY OF THE FOLLOWING ITEMS MAY BE SUBJECT TO 
CHANGE WITHOUT NOTICE.  RSCVA WILL MAKE REASONABLE ATTEMPTS TO 
NOTIFY OPERATORS OF ANY CHANGES; HOWEVER, IT IS THE RESPONSIBILITY OF  
THE OPERATOR TO KEEP INFORMED OF ANY CHANGES TO THESE REGULATIONS 
AS THEY OCCUR.   

 
6.4.1. State Of Nevada And Local Exemptions.  The State of Nevada is exempt from transient 

lodging tax.  Washoe County, the Cities of Reno and Sparks and the agencies, departments 
and political subdivisions of these three local governments, i.e. the RSCVA, Airport 
Authority, etc., are exempt from transient lodging tax.  Exemption is granted only when the 
rental is made directly with the State of Nevada, Nevada school districts, or local 
government, and payment is made in the form of a check or wire transfer drawn on the State 
of Nevada or local governmental agency or centrally-billed government credit card.  
Exemption does not apply to individual employees contracting for rentals in connection with 
travel on behalf of the state or local government. 

 
6.4.2. Federal Government Exemptions.  The federal government exemption applies only when 

the rental is made directly with the federal governmental agency.  The direct rental should be 
evidenced by a contract, purchase order or similar document signed by the renting agency, 
and payment must be made by such governmental agency in the form of a check or wire 
transfer drawn on the U.S. Treasury or that governmental agency or centrally-billed 
government credit card.  Individual rentals to federal employees, regardless of the purpose, 
are not tax exempt, even if paid for with a government credit card. 

 
6.4.3. Payment By Government Credit Card (SmartPay Card). The RSCVA recognizes transient 

lodging tax exemptions on those credit card purchases that are billed directly to the United 
States government.  Lodging purchases made with the following United States government 
travel credit cards are exempt: 

 
Start with 4486 and the sixth digit is 0, 6, 7, 8 or 9 (example:  4486 X6XX XXXX XXXX) 
Start with 4614 and the sixth digit is 0, 6, 7, 8 or 9 (example:  4614 X6XX XXXX XXXX) 
Start with 5564 and the sixth digit is 0, 6, 7, 8 or 9 (example:  5564 X6XX XXXX XXXX) 
Start with 5565 and the sixth digit is 0, 6, 7, 8 or 9 (example:  5565 X6XX XXXX XXXX) 
Start with 5568 and the sixth digit is 0, 6, 7, 8 or 9 (example:  5568 X6XX XXXX XXXX) 

 
Centrally Billed:  Centrally billed credit card purchases, which are billed directly to and paid 
by the federal government, are exempt from transient lodging tax.  Centrally billed credit 
cards utilize the account numbers listed above.   

 
Individually Billed:  Individually billed credit card purchases, which are billed directly to and 
paid by the federal employee, are not exempt from transient lodging tax.  The credit card 
account numbers begin with 4486, 4614, 5564, 5565 or 5568 and the sixth digit in the 
account number is 1, 2, 3 or 4.  Purchases made with individually billed credit cards are not 
exempt regardless of whether the employee has a federal exemption certificate, travel 
orders, or is subsequently reimbursed by the United States government. 

 
Purchases made with any type of credit card other than centrally billed, are not exempt from 
transient lodging tax. 

 
6.4.4. Diplomatic Exemptions.  A tax on transient lodging must not be imposed upon rent paid by 

foreign diplomats properly registered with the U.S. Department of State and who present a 
tax exemption card specifically stating the diplomat is exempt from transient lodging tax. 

 
6.4.5. Federal Credit Union Exemptions.  No tax will apply if a federal employee or official is 

traveling on federal credit union business and payment for lodging is made directly by the 
federal credit union by direct billing or use of a credit card in the name of the federal credit 
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union.  Individual rentals to federal credit union employees, regardless of the purpose, are 
not tax exempt, even if paid for with a federal credit union credit card. 

 
6.5. Other Not-For-Profit Organizations.  Charitable and not-for-profit organizations are not 

exempt from transient lodging tax. 
 
6.6. Apartment Rentals (Monthly).  Apartments rented and paid for on a monthly basis are 

exempt from transient lodging tax.  However, revenue received for apartments rented less 
than one full month shall be subject to transient lodging tax.  “Apartment Rentals” shall be 
determined by the Tax Administrator. 

 
6.7. All Exemptions Must Have Adequate Documentation. All documents that support exempt 

revenues shall be retained.  Failure to provide adequate documentation supporting revenues 
claimed as exempt will result in disallowance of the claimed exemption. 

 
6.8. Uncollected Rental Fees. Adjustment to gross receipts shall be permitted as a prior period 

adjustment on the monthly transient lodging tax return if an Operator is unable to collect all 
or part of the rental fee charged for a transient room rental.  Documentation shall be 
maintained to justify the deduction from room revenue.  No deduction from room revenue will 
be allowed for amounts written off without proof of collection efforts.  If all or part of the 
amount adjusted is later collected, that amount shall be added to gross receipts in the 
reporting period collected. 
 

6.8.1. Bad Debt Adjustments.  Due diligence must be made in attempting to collect any 
receivable prior to bad debt write-off.  All documents verifying collection efforts must be 
retained as proof for audit purposes (see Section 10).  If the Operator is able to collect all or 
part of any bad debt previously adjusted, that amount must be added to gross revenue in the 
reporting period collected.  Bad debt adjustments must be aged at least 180 days prior to 
being adjusted. Bad debt shall not include any portion of transient lodging tax.  An 
explanation must be attached to the transient lodging tax return where adjustments are 
made on Line 2. 

 
6.9. Limitations On Claims For Refund Or Credit. A refund or credit shall not be allowed 

unless a claim therefor is filed with the board within 2 years from the last date that the 
overpayment was made.  Every claim shall be in writing and shall state the specific grounds 
upon which the claim is founded. (NRS 244A.649(2)) 

 
7. PACKAGE PROGRAMS  
 
7.1.   Transient Lodging Tax on Rooms Included in Packages.  Where a room is sold as a 

component of a package, the gross receipts allocated to the room and subject to transient 
lodging tax shall be computed according to the following formula:   

 
Taxable Gross Receipts From Room Component = [(S-C)/(R-C)] * L 

 
For purposes of this formula: 

S = Package sales price;   
C = Nonprofit costs (see Sec. 7.4.); 
R = Retail value of all items in the package;  
L = Net retail sales price of the room. 

 
The retail value of the room must be prorated against the retail value of all the components 
of the package in accordance with the formula.  Any value advertised to the public as the 
retail value of a component of a package is rebuttably presumed to constitute the actual 
retail value of that component.  If no average retail value can be established for a component 
of a package, the cost of the component to the taxpayer must be used.  Nothing in this 
subsection prohibits a taxpayer from paying transient lodging tax on the full retail value of the 
room sold as a component of the package.   
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7.2 Illustrative Examples.  The following examples are provided for illustrative purposes: 
 

A. Gaming Tournament Package.   
  
Assumed Facts:  500 patrons paid $300 each to enter.  Total prizes awarded equal 
$100,000, which equals an actual average prize payout of $200 per entrant.  The package 
includes one room night (retail value of $150) and food (retail value of $100). 
 
 Package Components   Retail Value 
 
 Room     $   150.00  (L) 
 Food and Beverage        100.00   
 Nonprofit costs (Actual Avg. Prize Payout) 200.00  (C) 
 Total Retail Value of Package  $   450.00  (R) 
 
 Actual Price Paid    $   300.00  (S) 
 
 Taxable Value of Room   $        60.00 [(S-C)/(R-C)] * L 

 
B. Golf Package.   

  
Assumed Facts:  Patrons paid $300 for package.  The package includes room (retail value of 
$150), green fees (retail value of $250), and food (retail value of $75).  Operator pays golf 
course $250 for green fees. 

  
 Package Components   Retail Value 
 
 Room     $  150.00  (L) 
 Food and Beverage         75.00   
 Nonprofit costs (Green Fees)      250.00  (C) 
 Total Retail Value of Package  $  475.00  (R) 
 
 Actual Price Paid    $  300.00  (S) 
 
 Taxable Value of Room   $    33.33 [(S-C)/(R-C)] * L 

 
C. In House Entertainment Package.   

  
Assumed Facts:  Patrons paid $300 for package.  Package includes room (retail value of 
$200), show tickets (retail value of $200), and food (retail value of $200).  Operator paid no 
third party costs.  
 
 Package Components   Retail Value 
 
 Room     $  200.00  (L) 
 Food and Beverage       200.00   

Show Tickets        200.00 
 Nonprofit Costs            0.00  (C) 
 Total Retail Value of  Package  $  600.00  (R) 
 
 Actual Price Paid    $  300.00  (S) 
 
 Taxable Value of Room   $  100.00 [(S-C)/(R-C)] * L 

 
7.3. Package Record Retention.  Details, including but not limited to package cost, retail value 

of package components (excluding applicable taxes), copies of brochures, advertising, 
invitations, etc., shall be retained to support returns on which package revenue is reported. 
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7.4. Definition of Nonprofit Costs.  For purposes of Section 7 (Package Programs), “Nonprofit 
Costs” shall mean actual amounts paid to third parties for goods or services unrelated to the 
occupancy of a room (see Sec. 3.3.),  and shall include without limitation the following 
expenses paid by an operator to a third party:   

• Golf green fees 
• Ski lift tickets 
• Entertainment tickets – third party producer or off-property 
• Transportation expenses – outsourced  
• Actual average prize payout per entrant on gaming tournaments  
• And such other expenses approved by the Tax Administrator in writing. 

 
Deductions for third party costs must be supported by documentation proving payment to the 
vendor such as contracts, invoices, etc., proof must be retained and made available for audit 
purposes.  Third party deductions from the value of the package must not exceed the 
amount paid to the vendor.  For example:  if green fees of $75.00 are paid to the golf course, 
the Operator may not deduct green fees of $150.00 from the value of the package. 

 
7.5. Transient Lodging Tax On Packages Not Including Rooms.  Packages which do not 

include transient lodging are not subject to transient lodging tax.  Where rooms are offered 
separately from packages, the provisions of Section 7 shall not apply and normal methods 
for calculating applicable transient lodging tax shall control. 

 
8. TIMESHARES 
 
8.1. Transient Lodging Tax On Rentals Of Timeshares To Transient Guests. 
 
8.1.1. Transient lodging tax shall apply to all gross receipts received by an operator from the 

occupancy of a timeshare unit by transient guests who are not owners of time-shares, the 
non-paying guests of such owners or exchange users.  Examples of methods by which such 
transient rental occupancy may be booked and taxed, include, but are not limited to the 
following: 

 
a. Walk-Ins – rentals to the general public. 
b. Reservations for rentals made through third party internet companies 

(Hotels.com, Expedia.com, Orbitz.com, Priceline.com, etc.), including any 
fees associated with such rentals. 

c. Reservations for rentals made through exchange companies (Interval  
  International, RCI, etc.). 

d. Reservations for rentals made directly with the time-share project. 
e. Promotional rentals to prospective time-share purchasers, commonly known 

as “mini-vacs”. 
 

8.2. Transient Lodging Tax On Occupancy Of Time-Share Units By Owners Or Exchange 
Users. 

 
8.2.1. Transient lodging tax shall not apply to the occupancy of any unit within a time-share project 

by (a) persons occupying pursuant to a timeshare exchange program or (b) an owner of a 
time-share, or the non-paying guests of such owner, who has the right to use or occupy a 
unit pursuant to a time-share instrument, except as set forth in Section 8.2.4 below.  For the 
purposes of this Section 8.2.1., the phrase “non-paying guests of such owner” and for the 
purposes of Section 25.1501 of the Washoe County Code, Section 2.10.200 (C) (7) of the 
Reno Municipal Code and Section 3.04.020 P of the Sparks Municipal Code, the phrase “the 
non-paying guests of an owner” shall include persons occupying a unit within a time-share 
project pursuant to a time-share exchange program. 

 
8.2.2. Exchange fees paid to an exchange company associated with the exchange of occupancy 

rights among time-share owners participating in a time-share exchange program are not 
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subject to transient lodging tax. 
 

8.2.3. Exchange fees are not subject to transient lodging tax except in instances where the 
operator, other than an exchange company, receives said fees or any portion thereof. 

 
8.2.4. Transient lodging tax shall apply to all gross receipts received by an operator in connection 

with the use of a time-share unit by a time-share owner or exchange user, including but not 
limited to, gross receipts received by an operator for the following: 

 
a. Bonus Time – rent charged to use the time-share unit separate and distinct 

from the use of the unit pursuant to a time-share instrument or time-share 
exchange program. 

b. Housekeeping/Cleaning Fees – fees charged for housekeeping and 
cleaning services above and beyond the regular fees associated with the 
occupancy during the regular interval use period. 

c. Extra Guest Fees - fees charged for guests above and beyond the regular 
fees associated with the occupancy. 

d. Upgrade Fees – fees charged to upgrade to a unit or season which is more 
valuable than the timeshare owned. 

e. Split Week Fees - additional fees charged to occupy a unit for periods of 
time other than the established interval use period. 

f. Maintenance Fees – fees assessed pursuant to a time-share instrument, 
except those which are an obligation of each time-share owner payable 
whether or not the timeshare owner uses or exchanges his time-share 
during the use year. 
 

8.3. Transient Lodging Tax On Occupancy Of Developer’s Un-Sold Or Un-Used Timeshare 
Intervals. 

 
8.3.1. Transient lodging tax shall not apply to the occupancy of a developer’s un-sold or un-used 

timeshare interval when the unit has been provided on a completely complimentary basis by 
the developer. 

 
8.3.2. Transient lodging tax shall apply to the rental of a developer’s un-sold or un-used unit and all 

other fees associated with the rental of the unit. 
 
In the above examples, it does not matter that the establishment does or does not charge 
the guest at the time of check in.  The Operator owes the tax whether or not it is actually 
collected from the guest. 

 
9. CONTRACTS AND INTERNET 
 
9.1. Contracted Room/Unit Rates.  All gross receipts resulting from the rental of a room/unit 

through discounted internet/wholesale contracts are subject to transient lodging tax.  Any 
Operator contracting rooms/units must pay transient lodging tax on the room/unit amount as 
well as any charges related to the room/unit rental included in the contract. 

 
9.2. Internet Room Rentals. Rooms/units sold by third party companies over the internet are 

subject to RSCVA Transient Lodging Tax Regulations.  Transient lodging tax is due on the 
total paid by the guest. Internet companies are responsible for remitting transient lodging tax 
on the difference between the selling price of the room rate paid by the guest and the 
contracted room rate paid to the operator.  In addition, handling fees, commissions, booking 
fees, etc, are taxable components of the total paid by the guest; therefore, tax is due to the 
RSCVA for these components. 
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10. AUDIT OF OPERATOR’S TRANSIENT LODGING TAX RECORDS AND ASSESSMENT 
OF DEFICIENCY 

 
10.1. Authority Of The RSCVA To Audit Records Of Operators.  The Tax Administrator or his 

authorized representative is authorized to inspect and audit the Operator’s books and 
records, and take such actions as considered necessary to investigate the accuracy of the 
Operator’s payment of transient lodging taxes, or if no return is filed by the Operator, to 
ascertain and determine the amount required to be paid.  Property audits and frequency of 
audits will be determined at the discretion of the Tax Administrator. 

 
10.2. Length Of Audits.  Audits will cover a three (3) year period, except as follows: If the 

Operator fails to secure and maintain the proper licenses, does not file tax returns as 
required, and/or the auditor has reason to believe that fraudulent or material misstatements, 
or other items as determined by the Tax Administrator have been made, the audit may cover 
a period of up to eight (8) years. 

 
10.3. Required Records.  Each Operator is required to maintain daily records which support 

amounts reported on the Operator’s monthly transient lodging tax returns.  Records shall 
include, but may not be limited to, the following minimum information: 

 
  a. Total rooms available and occupied. 

b. Receipts, guest folios, registration detail, including the name of the property, 
name of the guest, number of guests occupying the room, room number, 
date paid, dates of occupancy, and a breakdown of what was paid for by the 
guest with transient lodging tax stated separately. 

  c. Total daily gross receipts. 
d. A detailed listing of claimed nontaxable/exempt room revenue that includes 

name of guest, room number, dates and amounts paid, and date(s) of 
occupancy. 

  e. Total amount of transient lodging tax collected. 
  f.  Number of non-revenue or complimentary rooms. 

g. Number of rooms included in package or promotional offerings and the room 
rate charged for all package/promotional details. 

h. Folio and other documentation for all exemptions and adjustments to 
revenue. 

i.  Records supporting complimentary rooms revenue. 
j. All documentation used to complete the operator’s monthly transient lodging 

tax return and retained as backup to the return. 
 
Acceptable methods of maintaining the above list include bound receipt books, guest folios, 
registration cards, daily transaction reports, general ledgers, cash journals, register and/or 
computer tapes, computerized records, and any other books and records deemed necessary 
to complete the transient lodging tax audit.  In addition, Operators shall provide copies of 
bank statements, deposit slips, financial statements (audited, if available),  state and federal 
tax returns and similar documents that can be used to support revenues and exemptions.  
Failure to provide adequate documentation supporting transient lodging tax returns may 
result in penalties and assessments as outlined in Section 5. All information provided during 
the course of an audit, including tax returns, audit records, etc, will be kept confidential by 
the RSCVA. 

 
10.4. Retention Of Records.  Every Operator shall keep all financial records, receipts, invoices, 

and other pertinent documents as listed and described in Required Records (see Section 
10.3.) for a period of not less than four (4) years from the close of the accounting year to 
which the returns relate.  Any Operator who fails to obtain a transient lodging tax license 
from the RSCVA or fails to secure and maintain an appropriate business license issued by 
either the Cities of Reno or Sparks or Washoe County will be required to maintain and 
provide records for not less than eight (8) years. 
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10.5. Availability Of Records.  Upon written notification of a transient lodging tax audit, the 
Operator shall provide all records supporting transient lodging tax returns filed with the 
RSCVA. These records shall be available to the RSCVA Room Tax Auditors at the property 
location or the offices of the RSCVA within ten (10) business days unless other 
arrangements are made with the Room Tax Department.  On occasion, the RSCVA may 
require specific records be provided on demand. 

 
If the transient lodging tax audit is conducted at the property, the Operator shall provide 
reasonable accommodations for the RSCVA Room Tax Auditors. 

 
Auditors will make copies or request that the property make copies, of original records to be 
retained as part of the audit work papers which substantiate the audit findings. 

 
Failure to retain or refusal to furnish such records as described in this section shall not affect 
the Tax Administrator’s authority to assess a deficiency for such periods.  The Tax 
Administrator may utilize and apply available data to those years in which records are 
unavailable. 

 
10.6. Failure To Cooperate With A Transient Lodging Tax Audit.  Section 12 provides 

procedures for the revocation of the license of any Operator who fails to cooperate in the 
conduct of a transient lodging tax audit.  The RSCVA conducts the transient lodging tax audit 
at no expense to the Operator.  However, the Operator may be subject to fees and additional 
costs in some cases. 

 
10.7. Assessments Or Credits Resulting From A Transient Lodging Tax Audit. 
 
10.7.1. Notice Of Audit Determination.  Following the completion of a transient lodging tax audit, 

the Operator will be advised in writing of the audit findings.  The notice may be served 
personally or by certified mail. If served by certified mail, the notice shall be addressed to the 
Operator’s address as it appears in the records of the RSCVA. If notice is served by certified 
mail, service is complete at the time of deposit with the United States Postal Service.  If 
notice is served in person, service is complete at the time signed for by an adult person 
employed at the place of business of the Operator.   

 
10.7.2. Time Limitations.  If an assessment for underpayment or nonpayment of transient lodging 

taxes is made, the Operator has thirty (30) days in which to make payment and/or file a 
written appeal of the findings.  If payment and/or written appeal of the assessment is not 
received within thirty (30) days, the RSCVA shall place a lien against the property and a 
Show Cause Hearing requesting revocation of the Operator’s transient lodging tax license 
will be scheduled. 

 
Should a credit for overpayment be due, the credit will be refunded within thirty (30) days, or 
applied to current transient lodging tax liabilities. 

 
The RSCVA will provide an Operator with a written response to any written appeal within 
thirty (30) days after it receives the appeal. When lengthy research is required that prohibits 
responding in thirty (30) days, the Operator will be advised. 

 
10.7.3. Payment Of Assessment.  Payment within thirty (30) days stops the accrual of interest, and 

does not affect the Operator’s right to appeal.  If not paid within thirty (30) days, interest will 
continue to accrue throughout the appeal process. 

 
10.8. Appeals.  
 
10.8.1. Appeal:  Time For Filing. 

  
a. Any Operator, against whom a deficiency determination is made and who 

believes the determination is incorrect, must file a written appeal for re-
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determination with Tax Administrator within thirty (30) days after the Operator 
is served with notice of determination. 

b. If an appeal is not filed within the thirty (30) day period, the Operator is 
deemed to have waived the right to contest the determination. 

c. At the discretion of the Tax Administrator, the time within which an appeal for 
re-determination must be filed may be extended. 

 
10.8.2. Appeal Requirements And Accompanying Materials.  A request for re-determination of a 

transient lodging tax audit shall: 
 

a. Set forth in writing the amount of the determination being contested and the 
legal grounds for seeking a re-determination; and  

 b. Be accompanied by the specific records and other evidence, which support 
the appeal. 

 
10.8.3. Re-Determination: Change In Determined Amount. If a request is made by the Operator 

for re-determination of a transient lodging tax audit assessment, the results of the re-
determination may be more or less than the original determination.  The RSCVA may 
change the amount of the determination at any time before it becomes final at the request of 
the licensee or upon discovery of error(s) in the assessment.  

 
10.8.4. Re-Determination: Final Opinion Of Tax Administrator; Appeal To Finance Committee; 

Final Decision Of Finance Committee. 
 

a. The opinion issued by the Tax Administrator upon an appeal for re-
determination becomes final thirty (30) days after service upon the Operator, 
unless an appeal of the opinion is filed within that time with the Finance 
Committee of the RSCVA.   

b. On appeal, the Operator shall be notified as to the date of an appeal hearing 
before the RSCVA Finance Committee.  The decision of the Finance 
Committee of an appeal becomes final after service upon the Operator of its 
written order.  At the discretion of the RSCVA Finance Committee, the 
appeal may be determined by the full RSCVA Board of Directors. RSCVA 
staff will make every attempt to schedule appeal hearings within sixty (60) 
days depending on the calendar of the RSCVA Board of Directors. 

 
10.8.5. Re-Determination:  Credit Or Refund.  If a determination imposed by the RSCVA is 

reduced on re-determination or appeal, the Tax Administrator shall credit or refund any 
amount of taxes, penalties, and interest (RSCVA uses as a guideline, NRS 360.2937) that 
have been paid or collected which exceeds the amount owed.  

 
10.9. Limitation On Deficiency Period; Time For Provision Of Notice Of Determination. 
 

a.   Every notice of the determination of a deficiency assessment issued by the 
RSCVA shall be personally served or mailed within five (5) years from the 
close of the accounting year to which the transient lodging tax returns relate 
or within four (4) years after the return is filed, whichever period expires 
later. 

b.   In the case of fraud, intentional evasion, or failure to make a return, or a 
claim for an additional amount, every notice of determination shall be mailed 
or personally served within nine (9) years from the end of calendar year 
following the period for which the amount is proposed to be determined. 

c.   Every Operator shall keep all records, receipts, invoices, and other pertinent 
documents as listed and described in Required Records (see Section 10.3.) 
for a period of not less than four (4) years from the close of the accounting 
year to which the transient lodging tax returns relate. 
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11. PROPERTY TYPE CLASSIFICATIONS 
 
11.1. Properties Are Grouped By Classification By The RSCVA.  For reporting of transient 

lodging tax collection and occupancy statistics, properties are classified as follows: 
 

a. Hotel:  Property may offer a full range of services, including a restaurant 
and/or gaming. 

b. Motel:  Property rents predominantly on a daily basis.  
c. 28-Day Rentals:  Property derives at least one-third of its annual gross 

income from 28-day rentals.  
d. RV Park:  Property rents overnight parking for recreational vehicles and 

campers. 
e. Timeshare:  Property rents timeshares, condominiums, or vacation homes. 
f.  Vacation Rental: Private home, townhome, or condominium available for 

rent. 
 
12. RULES OF THE PROCEDURE OF THE RSCVA FOR PROCEEDINGS ON THE 

REVOCATION OF TRANSIENT LODGING TAX LICENSES AND/OR SUSPENSION OF 
BUSINESS LICENSE (SHOW CAUSE HEARINGS) 

 
12.1. Statement Of Need And Reasonableness.  The RSCVA, having found that delinquencies 

in, and failure to remit transient lodging tax payments by Operators, failure of Operators to 
provide requested documents to support a transient lodging tax audit, and failure to pay 
undisputed assessments resulting from such audits have resulted in reduced revenues, 
therefore establishes the following rules and procedures for the revocation of transient 
lodging tax licenses. 

 
12.2. Criteria For The Institution Of A Show Cause Hearing For The Revocation Of A 

Property’s Transient Lodging Tax License Are: 
 

a.  The Operator is delinquent more than sixty (60) days, or 
b.   The Operator has been delinquent on two or more occasions during the 

preceding twelve (12) calendar months and is delinquent for the current 
month, or 

c.   The Operator fails to provide requested documents to support a transient 
lodging tax audit, or 

d.   The Operator fails to pay an undisputed assessment resulting from an audit 
within thirty (30) days following the close of the audit, or 

e.   Any other condition exists which, in the opinion of the Tax Administrator 
warrants such action. 

 
12.2.1. Initial Notice Of Deficiency.  Any Operator meeting one or more of the criteria set forth in 

Section 12.2. will be notified by the Tax Administrator of the deficiency and advised that a 
motion for a show cause hearing will be made requesting that the Operator show cause why 
its license should not be revoked, unless the deficiency is corrected within thirty (30) days of 
the service of such notice. 

 
12.3. Adjudication Of Contested Cases. 
 
12.3.1. Notice Of Hearing In Contested Case; Contents Of Record. 
 

a.  In a contested case, all parties shall be afforded an opportunity for hearing 
before the Adjudicator after reasonable notice. 

b.  The notice shall include: 
 

  (1)    A statement of the time, place and nature of the hearing. 
(2)   A statement of the legal authority and jurisdiction under which the 

hearing is to be held. 
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(3)   A reference to the particular sections of the statutes and regulations 
involved. 

  (4)    A short and plain statement of the matters asserted. 
 (5)  “Notice” herein shall be deemed sufficient if given by certified mail 

at least twenty-one (21) working days or delivered in person at least 
five (5) working days prior to the date of the hearing.  In special 
circumstances, other means of notification (i.e. fax, e-mail, 
telephone) may be used if agreed to by both parties. 

 
c.   Any party is entitled to be represented by counsel. 
d.  Opportunity shall be afforded all parties to respond and present evidence 

and argument on all issues involved. 
e.  Unless precluded by law, informal disposition may be made of any 

contested case by stipulation, agree settlement, consent order or default.  If 
an informal disposition is made, the parties may waive the requirement for 
findings of fact and conclusions of law. 

f.   The record in a contested case shall include: 
 
   (1) All pleadings, motions and intermediate rulings. 
   (2) Evidence received or considered. 
   (3) A statement of matters officially noticed. 

(4) Questions and offers of proof and objections, and rulings thereon. 
   (5) Proposed findings and exceptions. 
   (6) Any decision, opinion or report by the Adjudicator. 
 

g..   Oral proceedings, or any part thereof, shall be transcribed on request of any 
party. 

h.   Findings of fact shall be based exclusively on substantial evidence and on 
matters officially noticed, and shall, where applicable, include the amount of 
transient lodging tax owing plus interest and penalties as authorized by law. 

 
12.3.2. Certain Members Of Agency Prohibited From Taking Part In Adjudication. 
 

a.   No agency member who acts as an investigator or prosecutor in any 
contested case may take part in the adjudication of such case. 

b.   In the event that an agency member is disqualified as an Adjudicator under 
the provisions of Subsection 1, the agency shall designate another agency 
member to serve as one of the Adjudicators. 

 
12.3.3. Evidence. In Contested Cases: 
 

a   Irrelevant, immaterial or unduly repetitious evidence shall be excluded.  
Evidence may be admitted, except where precluded by statute, if it is of a 
type commonly relied upon by reasonable and prudent individuals in the 
conduct of their affairs.  The agency shall give effect to the rules of privilege 
recognized by law.  Objections to evidentiary offers may be made and shall 
be noted in the record. 

 
Subject to these requirements, when a hearing will be expedited and the interests of the 
parties will not be prejudiced substantially, any part of the evidence may be received in 
written form. 

 
b.   Documentary evidence may be received in the form of authenticated copies 

of excerpts, if the original is not readily available.  Upon request, parties 
shall be given an opportunity to compare the copy with the original. 

c.   Every witness shall declare, by oath or affirmation, that he will testify 
truthfully. 

d.   Each party may call and examine witnesses, introduce exhibits, cross-



                                                                                                                                                          - 32 - 

examine opposing witnesses on any matter relevant to the issues even 
though such matter was not covered in the direct examination, impeach any 
witness regardless of which party first called him to testify, and rebut the 
evidence against him. 

e.   Notice may be taken of judicially cognizable facts and of generally 
recognized technical facts within the agency’s specialized knowledge. 
Parties shall be notified either before or during the hearing, or by reference 
in preliminary reports or otherwise, of the material noticed, including any 
staff memoranda or data, and they shall be afforded an opportunity to 
contest the material so noticed.  The agency’s experience, technical 
competence, and special knowledge may be utilized in the evaluation of the 
evidence. 

 
12.3.4. Administration Of Oath Or Affirmation To Witness.  Unless limited by a specific statute, 

any person authorized to preside over a hearing in a contested case may administer oaths 
or affirmations to witnesses appearing before him in the hearing. 

 
12.3.5. Contests Of Adverse Written Decision Or Order; Notice; Copies.  A decision or order 

adverse to a party in a contested case shall be in writing or stated in the record.  Except as 
provided in Subsection 5 of Section 12.3.3., a final decision shall include findings of fact and 
conclusions of law, separately stated.  Findings of fact and decisions shall be based upon 
substantial evidence.  Findings of fact, if set forth in statutory language, shall be 
accompanied by a concise and explicit statement of the underlying facts supporting the 
findings.  Parties must be notified either personally or by certified mail of any decision or 
order.  Upon request, a copy of the decision or order shall be delivered or mailed forthwith to 
each party and to his attorney of record. 

 
12.3.6. Revocation Of Summary Suspension Of License.  No revocation, suspension, annulment 

or withdrawal of any license shall be made, unless prior to the institution of agency 
proceedings, notice shall have been given by certified mail to the Operator of facts or 
conduct which warrant the intended action, and the Operator was given an opportunity to 
show compliance with all lawful requirements for the retention of a license.  If the agency 
finds that the public welfare imperatively required emergency action, and incorporates a 
finding to the effect in its order, summary suspension of a license may be ordered pending 
proceedings for revocation or other action.  Such proceedings shall be promptly instituted 
and determined. 

 
12.4. Certification Of Revocation Of License To Other Authorities.  Upon the revocation or 

other withdrawal of any transient lodging license, the agency shall certify to the appropriate 
authorities of the County of Washoe, the City of Reno, the City of Sparks, or any one or 
more of them as shall be concerned therewith, in which the defendant holds a general 
business license, the name and address of the Operator whose license has been revoked 
and attach thereto a copy of the final revocation order of the agency.  [“[T]he governing body 
shall revoke or suspend the license of a business upon certification by the board that the 
license tax has become delinquent, and shall not reinstate the license until the tax is paid.”  
NRS 268.095 (6)] 

 
12.5. Right Of Agency To Record Claim Of Lien Upon Property For Deficiency Assessment 

Prior to the Hearing.  The statutory right of the agency to file a claim of lien upon property 
for a deficiency assessment of transient lodging tax, penalties and interest is not waived by 
the fact that a show cause hearing has not occurred or notice of such request for a hearing 
has not been given. 
 

12.6. Posting Of Bond For Issuance Of New Transient Lodging Tax License Following 
Revocation Of Property’s Transient Lodging Tax License By The Adjudicator.  A new 
transient lodging tax license will not be issued to the same Owners or Operators following 
revocation of a property’s transient lodging tax license unless a bond, either cash or 
insurance, is posted in an amount equal to six (6) months estimated maximum transient 
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lodging tax.  This requirement may, at the discretion of the Tax Administrator, be cancelled 
after three (3) years of timely filing, and satisfactory completion of transient lodging tax audit. 

 
12.7. Administrative Appeal Of Any Order Of Revocation Of Transient Lodging Tax License 

By The Adjudicator.  An aggrieved party may appeal any order of revocation of transient 
lodging tax license to the full Board of Directors of the agency.  No oral arguments will be 
permitted, but such appeals will be based upon the submission of written briefs only. 

 
12.8. Availability Of Regulations.  The agency shall keep at least one copy of these rules, and 

amendments thereto, and any other resolutions or regulations in connection with the 
procedures for revocation of transient lodging tax license available, in its office for inspection 
and copying by the public.  One copy of these rules, and amendments thereto, and any other 
resolutions or regulations in connection with the procedures for revocation of transient 
lodging tax license, shall be filed with the Clerk of the County of Washoe. 

 
Any Operator failing to comply with the RSCVA Rules and Regulations may be guilty of a 
misdemeanor, as set forth in local statutes, codes and ordinances and shall be punished 
accordingly. 
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